PADI Club™ Terms of Service
PADI Club™

Your use of PADI Club is conditioned upon your agreement to the following Terms of Service. If you do
not agree to these Terms of Service, in their entirety, you are not authorized to use PADI Club or any of
its features. As the producers of PADI Club, the PADI° Companies (“PADI”) may modify these Terms of
Service at any time. Such changes will be posted on the PADI Club website
(https://www.padi.com/club/terms), along with the date of revision, and will take effect upon posting.
By accessing or using PADI Club you agree that you have read, understood, and are bound by these
Terms of Service, including any future changes made to the Terms of Service, and the Terms of Service in
effect any time you access or use PADI Club.

Registration on PADI Club

You must be at least 13 years of age/16 years of age in the EU to register for PADI Club. In consideration
for your use of PADI Club, you agree to provide true and accurate information in your PADI Club
registration form and to update your personal information as necessary to keep it accurate and current.
Your information can be updated by visiting learning.padi.com/profile. If you provide information that is
false, inaccurate, not current or incomplete, or if PADI, in its sole discretion, determines that such
information may be false, inaccurate, not current or incomplete, PADI has the right to suspend or
terminate your account and refuse your present or future use of PADI Club.

When you join PADI Club, you will become automatically affiliated with both PADI and the non-profit
organization PADI AWARE Foundation. As a result, you may receive messages within PADI Club from
both organizations. HYPERLINK "https://www.projectaware.org/user/login". PADI Club messaging and
updates are mandatory as part of PADI Club membership and, as such, there is no ability to opt out of
this messaging as long as your membership remains active.

Special note to residents in areas requiring Opt-In: Your decision to join PADI Club and to receive its
ongoing benefits and messaging will be accepted by PADI as your express consent to receive such
messaging.

Also, please regard the notice concerning becoming automatically affiliated with PADI AWARE
Foundation as disclosure that your information will be shared with this third party. If you join PADI Club
but do not wish for your information to be shared with PADI AWARE Foundation, please go to
https://learning.padi.com/preferences/subscriber and change your preferences to so indicate.

Special Considerations Regarding Children under 13 Years of Age/16 Years of Age in the EU

While PADI Club cannot prevent children under 13 years of age (16 in the EU) from visiting and viewing
the public portions of the PADI Club website, in a commitment to safe-guard their online privacy, clear
notice is given that children under 13 years of age (16 in the EU) are not permitted to register on PADI
Club. The required birthdate field will not allow the registration to continue when a birthdate indicating
less than 13 years of age (16 in the EU) is entered. Only registered visitors are allowed entry to the
interactive portions of the site, which is intended to prevent personal information from being collected
on children known to be younger than 13 years of age (16 in the EU). PADI Club does not knowingly
collect personal information from children under 13 years of age (16 in the EU). If PADI Club becomes
aware that a child under 13 years of age (16 in the EU) has provided personal information, reasonable
steps will be taken to remove such information and terminate the child's account. PADI Club strongly


https://www.padi.com/club/terms)
https://www.projectaware.org/user/login

encourages parents and guardians to supervise the activity of all children under the age of 18 years in
the use of the internet.

PADI Club is compliant with the Children’s Online Privacy Protection Act of 1998 (COPPA).

For more information on COPPA, visit: http://www.coppa.org

PADI Club Privacy Policy https://www.padi.com/privacy

Material on PADI Club

The material on PADI Club, including written information, photos, videos and other images (“Images”), is
compiled from a variety of sources and is subject to change without notice. PADI uses reasonable efforts
to review the material posted to PADI Club; however, PADI makes no warranties or representations as to
the accuracy, usability or appropriateness of the material. The material posted is provided "AS IS."

All material posted on PADI Club by PADI is copyrighted and protected by U.S. and international laws
and treaties. PADI is either the copyright owner or has permission from the copyright owner to use the
material it has posted.

Unless the material is specifically identified as authorized for download, you are not permitted to
download any material that is found on PADI Club. Material identified as being authorized for download
may be offered in PDF, PowerPoint or other formats. Where such downloads are authorized, they are
intended for the downloader’s personal use and are not authorized for reproduction or distribution to
others. Any copyright and other proprietary notices contained on the materials must be retained.

If you wish to use material from PADI Club that is not specifically offered for download, separate written
permission from PADI must be requested through club@padi.com.

Material Submitted to PADI Club

Material submitted to PADI Club will be retained and used on the site according to PADI Club’s Privacy
Policy and the ‘share or not-share’ settings (“Public,” “Followers” or “Only Me”) the submitter chooses.
By submitting material, you agree and represent that you own that material or content, or that you have
obtained all necessary permissions, clearances, and authorizations in order to submit it to PADI Club.
Further, by submitting material you warrant that PADI Club’s use of the material you submit is expressly
permitted and intended by you or the owner, and that such use will not violate or infringe someone
else’s rights of publicity, privacy, copyright, trademark, or other intellectual property right.

For all material you submit to PADI Club, you grant PADI and its affiliates a worldwide, royalty-free,
sublicensable and transferable license to host, store, use, display, reproduce, adapt, modify, edit,
publish, transmit and distribute that content.

Statement of Authority to Monitor and Remove Material from PADI Club

PADI respects other people's rights and expects you to do the same. You are not authorized to post
materials or take any action on PADI Club that infringes or violates someone's rights or otherwise
violates the law. Additionally, PADI does not allow the posting of material that is offensive,
pornographic, discriminatory, harmful to minors in any way, libelous, unsafe, considered spam or scam,
or otherwise determined, in PADI’s sole discretion, to be inappropriate for inclusion on PADI Club. PADI
has the right to monitor all postings to PADI Club and immediately remove any material it determines
violates this Statement or the Terms of Service, without notice or recourse of any kind to the individual
who posted the offending material. See below: How do I report a violation of the Terms of Service?
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Fixes and Suggestions

Fixes and suggestions for improvements/new features or capabilities submitted to PADI Club become
the sole property of PADI.

Cancelling Personal Accounts

Registered users may cancel their PADI Club subscription at any time on their Benefits Page or by
contacting club@padi.com. Once the subscription is cancelled, the personal information within your
padi.com account may still be accessible. You may also close your padi.com personal account, wherein
your personal information and certification information would no longer be accessible to you. However,
the data may continue to be included within compilations of anonymous information, in which no
individual information is identifiable.

Cookies

A cookie is a small amount of data that is transferred to your browser by a Web server and can only be
read by the server that gave it to you. It functions as your identification card, recording your passwords,
purchases, and preferences. It cannot be executed as code or deliver viruses. Most browsers are initially
set to accept cookies. You can set your browser to notify you when you receive a cookie, giving you the
chance to decide whether or not to accept it. For some Web pages that require an authorization,
cookies are not optional. Users choosing not to accept cookies will probably not be able to access those
pages and may be precluded from ordering or from maintaining an account on this Site.

Viruses

PADI assumes no responsibility and shall not be liable for any damages to, or viruses that may infect,
your computer equipment or other property due to your access to, use of, browsing of or downloading
of any materials from PADI Club.

Copyright Infringement

Claims of copyright infringement can be made using the “Report Abuse” link found in the footer on PADI
Club, be directed to PADI via email to: legal@padi.com, or be mailed to:

PADI

Attn: PADI Legal Department

30151 Tomas

Rancho Santa Margarita, CA 92688

Non-Agency Disclosure and Acknowledgment

As a user of PADI Club, you are informed, understand, and agree that PADI Professional Retail and
Resort Members and PADI Instructors (“PADI Members”) are licensed to use various PADI Trademarks
and to conduct PADI training, but are not agents, employees or franchisees of PADI. You are further
informed, understand, and agree that the business activities of PADI Members are independent, and are
neither owned nor operated by PADI. While PADI establishes the standards for PADI diver training
programes, it is not responsible for, nor does it have the right to control, the operation of the PADI
Members’ business activities or the day-to-day conduct of PADI Members or the supervision of divers by
PADI Members or their associated staff.

PADI Not Responsible for the Statements, Advice or Opinions of Users

PADI is not responsible for the statements, advice or opinions of others. The advice and opinions
expressed by PADI Club users are theirs alone, and do not reflect the advice or opinions of PADI.
Statements made, advice given and opinions expressed by PADI Club users concerning diving, dive gear,
dive sites, dive technique, certification and dive experience levels needed for certain dives and dive sites
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and ratings of dive gear and sites, among other things, are not necessarily accurate, complete, current,
reliable or valid, and PADI is not responsible for such statements, advice or opinions. Visitors to and
users of PADI Club who want advice, guidance or opinions on such matters from PADI may seek it
directly from PADI by emailing PADI at the following email address: customerservice@padi.com.
However, PADI is in no way obligated to provide the requested advice, guidance or opinions, and
reserves the right to refrain from doing so. PADI further reminds you to adhere to PADI’s Safe Diving
Practices (which are available at www.padi.com) on all dives.

Disclaimer of Liability

You use PADI club at your own risk. PADI Club is provided “as is” and “as available” and to the extent
permitted by law without warranties of any kind, either express or implied, including but not limited to
implied warranties of merchantability, fitness for a particular purpose, and non-infringement. PADI
makes no warranty or representation, either express or implied, that (a) the services will always be
secure, error-free, or timely, (b) the services will always function without delays, disruptions, or
imperfections, or (c) that any content, user content, or information you obtain on or through PADI Club
will be timely or accurate.

Neither PADI nor our affiliates take responsibility or assume liability for any content that you, another
user, or a third party creates, uploads, posts, sends, receives, or stores on or through our services.
PADI will not be liable to you for damages, including but not limited to any lost profits or revenues, lost
data, use, good-will, other intangible losses or other consequential, special, indirect, incidental or
punitive damages arising out of or in connection with PADI club, even if PADI has been advised of the
possibility of such damages.

Indemnity

You agree, to the extent permitted by law, to indemnify, defend and hold harmless, PADI, our affiliates,
and its directors, officers, employees, and contractors, from and against any and all complaints, charges,
claims, losses, costs and damages, known and unknown, arising out of or in any way connected with (a)
your access to or use of these services , or any products or services provided by a third party in
connection with PADI Club ,(b) your content, including infringement claims related to your content, (c)
your breach of these terms or any applicable law or regulation, or (d) your negligence or willful
misconduct.

Choice Of Law

The laws of California govern these Terms and any claims and disputes (whether contract, tort, or
otherwise) arising out of or relating to these Terms or their subject matter.

Any claim, cause of action, or dispute between you and PADI arising out of or relating to PADI Club shall
be governed by the laws of the State of California, without reference to the rules regarding conflicts of
law. Any action against PADI arising out of or relating to PADI Club shall be filed only in a state or federal
court located within Orange County, California. Your accessing, viewing, and/or use of PADI Club
constitutes your express permission and consent to the jurisdiction of the state and/or federal courts in
Orange County, California for purposes of such actions.

Waiver and Severability

The failure of PADI to enforce any right or provision of these Terms of Service will not be deemed a
waiver of such right or provision. In the event that any provision of these Terms of Service is held to be
invalid or unenforceable, then that provision will be limited or eliminated to the minimum extent
necessary, and the remaining provisions of these Terms of Service will remain in full force and effect.
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Whom do | contact if | have questions regarding PADI Club’s Terms of Service?

You may send your questions by email to: club@padi.com.

How do | report a violation of the Terms of Service?

You may report a violation of the Terms of Service by emailing legal@padi.com.

Notification of Changes

PADI reserves the right, at its sole discretion, to change, modify, add or remove portions of these Terms
of Service at any time. Any revisions to the Terms of Service shall be posted to PADI Club, along with the
date of revision, and will take effect upon posting. If you continue to use PADI Club, we will take that as
your acceptance of the revised terms. The date found below tells you when the last change to the Terms
of Service was made:

PADI Club Membership Terms

PADI Club Account Registration
e Consumers new to PADI must set up an account and register on PADI.com by providing
their name, email, birthdate, and password to access their account forms and the social
portal of PADI Club (“the Club”).
e The user’'s membership date is the date they purchase the PADI Club membership.
e The full--price Membership includes the following benefits:
o A 20% discount on certain PADI eLearning® courses (one allowable discount for
each such course purchased), specifically: Advanced Open Water, Boat Diver, Deep
Diver, Digital Underwater Photographer, Dive Theory, Diver Propulsion Vehicle, Drift
Diver, Dry Suit Diver, Emergency First Response, Enriched Air Diver, Equipment
Specialist, Night Diver, Peak Performance Buoyancy, Search and Recovery Diver,
Underwater Navigator, Wreck Diver, Rescue Diver, and Dive Against Debris
elearning (in-water activities not included — contact a local PADI Dive
Center/Individual Member to arrange in-water training;)
o Unlimited free access to the online PADI ReActivate® eLearning program (in-
water activities not included - contact a local PADI Dive Center/Individual Member
to arrange in-water exercises).
o One-year digital subscription to Scuba Diving magazine, print editions only
available for paying US residents
o Free Divers Alert Network Prepared Diver online course
o Access to Divers Alert Network safety resources
o A 20% discount on PADI Gear at padigear.com (temporarily suspended until
2025 as communicated)
Access to exclusive Club-only events for members
Access to our Speaker Series and Filmmaker Series events
A donation to PADI AWARE — 5% of membership fees
20% discount on Wave Runner Sport products — US only, online only
25% discount on Costa del Mar products
Exclusive Uber rewards, including an Uber for Business account that includes
24/7 white glove customer service, Marriott Rewards and American Express points
when booking Uber rides or Uber Eats orders
o Afree three-month trial to GoPro’s Quik video editing application
o 25% off physical certification cards, offer limited to one card per year per Club
member
o One free eCard per membership year (to be selected from 3 exclusive designs)

O O O O O O
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o A hosted digital profile

o Partner offers as made available from time to time;
Offers are made available to members at PADI’s discretion.
PADI reserves the right to modify or cancel offers at any time and will notify Members accordingly.
The coupon offer is not valid until it is applied to the qualifying item.

Offers may vary by country.
Offers may not be combinable with any mail in, online or retail offers.
PADI has no obligation for payment of any tax in conjunction with the distribution of use of any coupon.
Coupons/offers are void if restricted or prohibited by law.
PADI makes no representation or warranty as to the fulfillment of any coupon.
The manufacturers or other providers of the coupons available through PADI Club are responsible for, in
all respects, including, but not limited to, the performance, appropriateness of use, warranties,
suitability and durability of the products associated with any coupons distributed by PADI Club.
The third-party manufacturers and other providers of Club coupons, and PADI Americas, Inc. (or its
parent, subsidiary and affiliated corporations ("PADI"), are independent companies and are neither
agents, employees or partners of the other.
Membership details:
e Membership cost is billed annually.
e 20% discount off select online PADI eLearning courses- offered with active membership
and once per membership period.
e  PADI Reactivate eLearning Refresher- unlimited access during membership period.
e one free eCard credit and certification card discounts are made available once per
membership period.
e PADI Gear discount benefits, when available, may vary by country.
e Benefits are available for annual or monthly membership use only, apply as long as
Membership is active, and will not rollover if unused.
Payment
e You agree to pay the PADI Club membership fee presented in the Club shopping cart at
time of registration for your home country as specified in this agreement. If you provide
credit card information, you represent that you are authorized to use the card and you
authorize PADI to charge the card for all annually or monthly renewing payments. By
submitting payment information, you authorize PADI to provide it to third parties to
facilitate payment (currently Stripe and Braintree). PADI advises you to familiarize yourself
with the third parties' privacy policies and use of data as outlined by such third parties. You
agree to verify any information requested by PADI for the purposes of acknowledging or
completing any payment.
Cancellations & Refunds
PADI Club Premium Refunds
e Cancelling a membership can be carried out directly in the profile member’s benefits
page.
e Members may cancel their Club auto-renewal at any time.
e Payment obligations under this Agreement may be cancelled if the eLearning discount,
certification card and PADI ReActivate credits are unused.
¢ A member can cancel their Club membership and receive a full refund if the member is
within 30 days of their join date, and has not redeemed any of the PADI eLearning,
certification card, and/or PADI ReActivate credits.



e A member can cancel their Club membership and receive a pro-rated refund if the
member is 30 days or more past their join date, and has not redeemed any of the PADI
elLearning, certification card, and/or PADI ReActivate credits. Unused amounts will be
rounded to the nearest month-end and apply by monthly calendar.
e To cancel and/or receive a refund, contact club@padi.com with your request.
For any cancellations or refunds that need customer service assistance, please contact your appropriate
Customer Relations group:
e Global Customer Service North America: club@padi.com
e South America: customerservice@padi.com
e Australia & Asia customerservice.ap@padi.com
e Japan: padi@padi.co.jp
e UK, Middle East, Africa: customerservices.emea@padi.com
Changes in Fees
Upon notice to you, PADI may increase any fees specified in a notice, provided the increase will not
become effective until the expiration of the current Club Membership term.
Payment Errors
If you believe a payment has been processed in error, you must provide written notice to PADI within
thirty (30) days after the date of payment specifying the nature of the error and the amount in dispute.
If notice is not received by PADI within such thirty (30) day period, the payment will be deemed final.
PADI Entities

The location of your home address account automatically determines which PADI entity you are paying.
PADI Americas, Inc.

PADI Asia Pacific Pty Limited

PADI Canada Limited

PADI EMEA Limited

K.K. PADI Asia Pacific Japan

PADI Service Offices

Besides the office in the United States, the PADI Companies include service offices and distribution
centers in Australia, Canada, Japan, China and the United Kingdom, each serving a defined territory
(PADI Office). The laws and regulations concerning data privacy and related rights and responsibilities
differ by country. Each of the PADI Companies offices has the appropriate policies in place to provide
compliance with the laws and regulations of the countries it serves.

For more information about any branch offices’ specific territories and privacy policies, please contact
the office using the contact information provided below.

For questions or comments, the contacts are:

PADI Americas, Canada and Latin America: legal@padi.com
PADI Asia Pacific: legal@padi.com.au

Japan Office: padijpn@padi.co.jp

PADI China: chinese.services@padi.com

PADI Europe, Middle East and Africa: privacy@padi.co.uk
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